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****Important Notice**** 

This shipment has been carefully inspected, checked and properly packaged  before shipment.  The shipping 
containers and our method of packaging have been thoroughly tested.  We fully expect your merchandise to 
arrive in good condition. 
 
When the carrier picked up the shipment at our dock, it was in good condition and technically it became your 
property at that time.  Any damages, whether obvious or hidden, must be reported to the transporting company 
within 15 days of receipt of the shipment at your premises to avoid forfeiting claims for damages. 
 
If the damage is obvious, write “RECEIVED DAMAGED” on the freight bill and have the driver sign the freight 
bill. 
 
The packing list enclosed should be checked upon arrival to be sure no shortages exist.  Once the freight bill has 
been signed free and clear, we have no recovery from the carrier on shortages or obvious damages and  
CARROLL COOLERS INC. cannot accept responsibility.  If there are any questions regarding this shipment 
please notify us within 7 days. 

SHIPMENTS DAMAGED IN TRANSIT BUT NOT OBVIOUS UPON ARRIVAL: 

Leave the item (s), packing material and carton  “AS IS”.  Notify your carrier’s local office and ask for an 
immediate inspection of the carton and its contents.  Notify CARROLL COOLERS Inc. of your problem. 
 
After inspection has been made by the carrier and you have received acknowledgment in writing as to the damage, 
notify CARROLL COOLERS Inc. for the action you desire to resolve the problem.  Be prepared to provide your 
purchase order number, our tag number, and our invoice number. 
 
It is your responsibility to follow the above instructions or the carrier or CARROLL COOLERS Inc. will not honor 
any claims for damage.  

Page 2 



 Walk-In Coolers & Freezers 

Installation Manual 

The operation of this Retro Kit and the years of service you receive from it, will depend upon you and your 
installation.  Please follow these few guidelines to ensure a proper installation. 
 
Instructions for wood frame walk-in. 
 
 1:  Open all the packages and check  to make sure you received all parts called out in the packing list. 
 
 2:  Remove existing door and all hardware. 
 
 3:  Remove the Carroll Coolers Inc. (CCI) retro door from its retro door frame.  If applicable, this is the 
      installers preference. 
 
 4:  Place the CCI retro door frame in front of the existing opening on the outside of the walk-in. 
 
 5:  The CCI retro door frame must be aligned and squared up in reference to the existing walk-in and 
      floor. 
 
 6:  Apply several beads of caulk to the interior surface of the door frame.  This is to insure the CCI retro 
      door frame has a good seal to the existing walk-in. 
 
 7:  Connect the CCI retro door frame onto the existing door frame.  You want to ensure the fasteners are 
      connecting  with the existing wood frame.  (Note fasteners not supplied by CCI) 
 
 8:  Reattach the CCI retro fit door to the installed CCI retro frame.  Making sure door swings smoothly. 
 
 9:  At this point it may be necessary  to adjust the bottom sweep, and to run a bead of caulk around 
      perimeter of CCI retro frame to ensure complete closure.  
 
 10:  If the CCI retro kit is for freezer application, you will need to first remove top threshold to get to the 
        sub-threshold.  Next anchor sub-threshold to finished floor, and reinstall top threshold.  Final      
        connect the wire leads to 110 volt power.  (Note: Do not connect heat wire up until refrigeration is 
        running.) 
 
Instructions for all foam walk-in. 
 
 1:  Follow steps 1-6 in the above instructions. 
 
 2:  Drill through the CCI retro frame, existing frame and interior frame. 
 
 3:  Using fasteners  (not provided by CCI) connect all three parts together.  You want to ensure the 
      frames are all sandwiched tightly to provide best seal possible.  If interior frame is not supplied by 
      CCI, you will need a fastening plate to the interior of existing frame so fasteners do not pull through. 
 
 4:  Follow steps 8 and 10 in the above instructions to complete installation of CCI retro kit. 
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NOTES 
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